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A GUIDE FOR FAMILIES

Equal Opportunity Employer/Program • Under Titles VI 

and VII of the Civil Rights Act of 1964, and the 

Americans with Disabilities Act of 1990 (ADA), Section 

504 of the Rehabilitation Act of 1973, and the Age 

Discrimination Act of 1975, the Department prohibits 

discrimination in admissions, programs, services, 

activities, or employment based on race, color, religion, 

sex, national origin, age, and disability. The Department 

must make a reasonable accommodation to allow a 

person with a disability to take part in a program, 

service or activity.  For example, this means if 

necessary, the Department must provide sign 

language interpreters for people who are deaf, a 

wheelchair accessible location, or enlarged print 

materials.  It also means that the Department will take 

any other reasonable action that allows you to take 

part in and understand a program or activity, including 

making reasonable changes to an activity.  If you 

believe that you will not be able to understand or take 

part in a program of activity because of your disability, 

please let us know of your disability needs in advance 

if at all possible.  To request this document in 

alternative format or for further information about this 

policy, contact the Division of Developmental 

Disabilities ADA Coordinator at (602) 542-6825; 

TTY/TDD Services:  7-1-1

 
Qualified Vendor System 

Consumer Rights and Responsibilities 
  

1.  Your participation in the development of the 

Individual Support Plan is important.  Families and 

consumers can agree or disagree with the plan.

2.  You will need to provide required information and 

to contact your Support Coordinator about any 

changes to that information.

3.  You have the right to choose a vendor or to have a 

vendor automatically chosen for you.

4.  You have the right to choose a Support 

Coordinator or to have a Support Coordinator 

chosen for you.

5.  You may request a change of vendor, for any 

reason, at the annual Individual Support Plan or 

Individualized Family Service Plan Team meeting.

6.  If you are not satisfied with services, you must give 

the vendor the opportunity to make 

improvements.  If you are still not satisfied, you may 

request a change of vendor through your Support 

Coordinator.  You must provide evidence that you 

gave the vendor an opportunity to improve.

7.  Always treat vendors in your home with respect 

and dignity and you have the right to be treated 

in the same way.

8.  Check on and notice the quality of the supports 

or services provided and share your comments 

with the vendors, caregivers and Support 

Coordinator.

9.  You have the right to have your complaints or 

grievances heard, according to the Rules of the 

Division of Developmental Disabilities.

 

All references in this guide are in accordance with AAC R6-6-2101-2119.

Additional references include R6-6-2107 and R6-6-2109.
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When can you change your 
Qualified Vendor?

 

At the annual Individual Support Plan (ISP) 

or Individualized Family Service Plan (IFSP) 

team meeting: 

No explanation needed, just let the team know at the 

annual team meeting, but not at a preview or special 

staffing. This is the easiest and preferred time to 

change vendors. The team will document your 

request, discuss it and move forward with options, 

including help in locating a new Qualified Vendor.

 

Outside the annual Individual Support Plan (ISP) 

or Individualized Family Service Plan (IFSP) 

team meeting: 

You can request a change in vendor outside the 

Individual Support Plan (ISP) or Individualized Family 

Services Plan (IFSP) team meeting. This is a little more 

involved. By law, a process must be followed allowing 

the Qualified Vendor to respond to your concerns 

and reasons for wanting to change vendors. The 

Division facilitates this process. The ONLY exception 

to this process is when it is determined an individual 

is in jeopardy or there is an immediate risk, as deter-

mined by the Division.  

 

When can a Qualified Vendor 
discontinue your services?

 

If your Qualified Vendor gives you notice to 

discontinue your service, contact your Support 

Coordinator immediately. A Qualified Vendor MUST 

work with you and the team to seek a resolution and 

MUST get permission from the Division to stop your 

services if a resolution cannot be reached.

 

If you have unresolved issues with your Qualified 

Vendor that cannot wait for an annual ISP or IFSP 

team meeting,  contact your Support Coordinator. 

Changing Qualified Vendors Outside 
the Individual Support Plan (ISP) 
or Individualized Family Service 

Plan (IFSP)
 

Qualified Vendors are providers of services and are 

here to work with you. In choosing a vendor, you likely 

considered many factors to ensure the best match 

such as philosophies, communication styles, and social 

opportunities which helps assure satisfaction with 

your selection. 

However, sometimes difficulties arise. Communication 

is critical to solve any issues.  Assistance with 

communication and problem solving can come from 

Support Coordinators and Individual Support Plan 

(ISP) or Individualized Family Support Plan (IFSP) 

teams. Typically any issue can be resolved with some 

creative problem solving.

Changing Qualified Vendors in some instances may be 

the best course of action. The following chart 

simplifies the mandated steps for changing your 

Qualified Vendor.

 

For further information, contact 

your Support Coordinator.

Division sends written notice of your change 

request to your Qualified Vendor.  

If your Qualified Vendor does not agree or wants 

another chance, the Division sends a certified copy 

of the change, using the Change of ISP (DD-224) form 

to your Qualified Vendor.  

A resolution meeting is scheduled with the 

Qualified Vendor,  the Division and you.

The Qualified Vendor has 30 days to implement 

resolution. After then, the ISP or IFSP team  meets

 with the Qualified Vendor to review progress. 

If progress is  unsatisfactory and a change in your 

Qualified Vendor is still wanted, the Division notifies 

the Qualified Vendor in writing regarding your 

transitional change to a new Qualified Vendor.

Move to locate a new Vendor. 
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